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Ebola Guidance for Hotels 
 

Interim Guidance about Ebola Virus Infection for Hotel 

Staffs, Cleaning Personnel, and Support Personnel 

 
 
Overview of Ebola Virus Disease 
 

Ebola virus disease (also known as Ebola hemorrhagic fever) is a severe, 
often-fatal disease caused by infection with a species of Ebola virus. 

Although the disease is rare, it can spread from person to person, 
especially among health care staff and other people who have close 

contact with an infected person. Ebola is spread through direct contact 
with blood or body fluids (such as saliva or urine) of an infected person or 
animal or through contact with objects that have been contaminated with 

the blood or other body fluids of an infected person. 
 

The likelihood of contracting Ebola is extremely low unless a person has 
direct contact with the body fluids of a person or animal that is infected 
and showing symptoms. A fever in a person who has traveled to or lived 

in an area where Ebola is present is likely to be caused by a more 
common infectious disease, but the person would need to be evaluated by 

a health care provider to be sure. 
 
The incubation period, from exposure to when signs or symptoms appear, 

for Ebola ranges from 2 to 21 days (most commonly 8-10 days). Early 
symptoms include sudden fever, severe headaches, and muscle aches. 

Around the fifth day, a skin rash can occur. Nausea, vomiting, chest or 
abdominal pain, and diarrhea may follow. Symptoms can become 
increasingly severe and may include difficulty breathing or swallowing, 

bleeding inside and outside the body, and multi-organ failure. 
 

The prevention of Ebola virus infection includes measures to avoid contact 
with blood and body fluids of infected individuals and with objects 
contaminated with these fluids (e.g., syringes). 

 
 

Who is at risk? 
 

Persons could be infected if they come into contact with blood or 
body fluids from someone who is sick or has died from Ebola, sick 

wildlife, or meat from an infected animal. Health care providers 

caring for Ebola patients and family and friends in close contact with  
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an ill person are at highest risk because they may come into contact 

with blood or body fluids. 
 

 
What can personnel do to prevent Ebola? 

 
At Work 

 
 Wear impermeable disposable gloves while cleaning the guest 

rooms and lavatories. 
 Wipe down lavatory surfaces and frequently touched surfaces in 

the guest room, such as armrests, seat backs, tray tables, light 
and air controls, and adjacent walls and windows with an 

Environmental Protection Agency (EPA) registered 
cleaner/disinfectant that has been tested and approved for use. 

 Special cleaning of upholstery, carpets, or storage compartments 

is not indicated unless they are obviously soiled with blood or 
body fluids. 

 Special vacuuming equipment or procedures are not necessary. 
 Do not use compressed air, which might spread infectious 

material through the air. 
 If a seat cover or carpet is obviously soiled with blood or body 

fluids, it should be removed and discarded by the methods used 
for biohazardous material. 

 Throw used gloves away according to the company's 
recommended infection control precautions when cleaning is 

done or if they become soiled or damaged during cleaning. 
 Clean hands with soap and water (or waterless alcohol-based 

hand sanitizer when soap is not available) immediately after 
gloves are removed. 

 

 
Outside Work Environment 

 
There is no vaccine or specific treatment for Ebola, and many 

people who get the disease die. Therefore, it is important to take 
steps to prevent Ebola. 

 
 Please make sure to do the following:  

o Practice careful hygiene. Avoid contact with blood and 
body fluids. 

o Do not handle items that may have come in contact 
with an infected person’s blood or body fluids. 

o Avoid funeral or burial rituals that require handling the 
body of someone who has died from Ebola. 
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o Avoid contact with animals or with raw meat. 
o Avoid hospitals where Ebola patients are being treated.  

o Seek medical care immediately if you develop fever, 
headache, achiness, sore throat, diarrhea, vomiting, 

stomach pain, rash, or red eyes.  
 Limit your contact with other people when you travel to the 

doctor. Do not travel anywhere else. 
 Tell the doctor about your recent travel and your symptoms 

before you go to the office or emergency room. Advance 
notice will help the doctor care for you and protect other 

people who may be in the office. 
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